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GMA Creative Firm 

Diversity, Equity and Inclusion (DEI) Policy 

1. Introduction and Commitment 

At GMA Creative Firm, diversity, equity and inclusion (DEI) are fundamental pillars of our 
business model and our culture. We believe that a truly inclusive environment drives creativity, 
strengthens the team and generates positive impact for clients, partners and the community. 

This document sets out GMA Creative Firm's public commitment to the DEI principles (JEDI 
2.a) and defines the concrete inclusive recruitment practices (JEDI 2.g). It applies to all the 
company's operations, including relationships with workers, clients, suppliers, partners and the 
community. The commitment is approved by the Managing Partners and its implementation is 
overseen by the Impact & Sustainability Manager. 

2. DEI Commitment Statement 

GMA Creative Firm publicly commits to: 
• Not tolerating discrimination on the basis of gender, age, ethnicity, nationality, religion, 

disability, sexual orientation, gender identity or any other personal characteristic; 
• Ensuring that recruitment, promotion and professional development decisions are based 

on skills and merit; 
• Encouraging the participation of under-represented groups in selection processes and 

leadership opportunities; 
• Adapting working conditions to ensure accessibility and inclusion for all workers; 
• Integrating DEI principles into our communications and the creative content we develop 

for clients; 
• Periodically reviewing internal policies and practices to ensure ongoing alignment with 

equity and inclusion. 
Responsibility for upholding this commitment lies with the Managing Partners, with operational 
oversight by the Impact & Sustainability Manager. 

3. Inclusive Recruitment Practices 

3.1. Commitment statement in job offers 
All job offers published by GMA Creative Firm include a reference to our commitment to 
diversity and inclusion, aligned with this Policy, and direct candidates to our website. 

As a B Corp, at GMA Creative Firm we believe that diverse teams create better work. Our 
commitment to Diversity, Equity and Inclusion is part of how we recruit, collaborate and grow. Find 
out more at gma.com.pt. 

GMA Creative Firm believes that diverse teams create richer, more relevant and higher-impact 
work. We are committed to an inclusive working environment, where everyone is treated with 
respect and has equal opportunities to grow and contribute - regardless of gender, age, ethnicity, 
nationality, religion, disability, sexual orientation, gender identity or any other personal 
characteristic. Hiring decisions are based solely on skills, experience and potential. We do not 
request criminal background or credit history checks during the application process. If you need 
any adjustment or support during the process, contact us - we will do everything we can to ensure 
an accessible and fair process. This commitment is part of our Diversity, Equity and Inclusion 
Policy, approved by the Managing Partners and available at gma.com.pt. 
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3.2. No criminal background or credit history checks 
GMA Creative Firm does not request criminal background checks or credit history during the 
application process, except where expressly required by law or by a sector regulator. 

3.3. Reducing bias in selection processes 
• Reviewing job descriptions to eliminate discriminatory or exclusionary language; 
• Defining objective, skills-based selection criteria before the process begins; 
• Involving more than one assessor in hiring decisions, whenever possible. 

3.4. Inclusive language in job descriptions 
The wording of all job descriptions is reviewed before publication to ensure inclusive and 
equitable requirements, without unnecessary barriers for under-represented groups (see 
Inclusive Communication Guide, 0017). 

4. Pay Equity 

GMA Creative Firm is committed to ensuring pay equity, eliminating unjustified pay differences 
between workers in equivalent roles. Regular pay audits are conducted to identify and correct 
disparities, based on objective and transparent criteria. 

5. Capacity-Building and Awareness 

• Annual training sessions on diversity, equity and inclusion; 
• Provision of materials on unconscious bias and good inclusion practices; 
• Confidential channel for reporting discrimination or harassment (see Grievance 

Management Policy, 0005). 

6. Targets and Monitoring 

DEI progress is monitored annually by the Impact & Sustainability Manager, with reporting to 
the Managing Partners. Metrics include: gender diversity in recruitment and promotions; pay 
parity by role and gender; participation in DEI training; and the number of applications from 
under-represented groups. 

7. Review 

This Policy is reviewed annually, or whenever significant changes occur in legislation, sector 
practices or the company's commitments. 

8. Approval 
Approved on 1 July 2026 

Signature: ______________________________ 
Graça Martins   ·   Managing Partner 

Signature: ______________________________ 
Pedro Carrolo   ·   Managing Partner 


